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UNIQUE CELEBRATION :  a resident celebrates her 

98th birthday while visiting with loved ones. 



The Vermont Veteransô Home was 

established in Bennington in 1884.  It is 

governed by a Board of Trustees appointed 

by the Governor.  The VVH offers a complete 

range of specialized care services for its 

residents.  VVH goals focus on insuring the 

dignity, independence, and the highest 

possible care and quality of life for each 

resident. 

 

VVH is licensed to meet all levels of care for 

its residents and the VVHôs departments and 

staff work together to provide those levels of 

care. 
  

For any Further Questions Please Contact: 
 
Robyn Boland, Executive Assistant 
robyn.boland@vermont.gov 

802-447-6523 

 

Melissa Jackson, CEO/Administrator 
447-6533 
melissa.jackson@vermont.gov 
 
Col. Al Faxon, COO/Deputy Administrator 
447-6544 
allan.faxon@vermont.gov 
 
Steven McClafferty, Business Manager 
447-2732 
steven.mcclafferty@vermont.gov  
 
Patricia Crossman, Director of Nursing Services 
447-6565 
patricia.crossman@vermont.gov 
 
Cindy Rankin, Nutritional Services Director 
447-2815 
cindy.rankin@vermont.gov 
 
Michele Burgess, Activities Director 
447-6520 
michele.burgess@vermont.gov 
 
Christina Cosgrove, Director of Social Services  
447-2792 
christina.cosgrove@vermont.gov 
 
Jon Endres, Environmental Services Director 
447-6528 
jon.endres@vermont.gov 
 
Patti Parker, Housekeeping and Laundry Supervisor 
447-2731 
patricia.parker@vermont.gov 
 
Cindy Gadway, Program Manager of Rehab 
447-6548 
cindy.gadway@vermont.gov 
 
Melinda Crowl, Marketing/Admissions Coordinator 
447-2755 
melinda.crowl@vermont.gov 

Administration and Department Directors 

http://vvh.vermont.gov 

 



 
 
 
 

  

 ,ÁÓÔ ×ÅÅË 3ÅÃÒÅÔÁÒÙ 3ÍÉÔÈ ÁÎÎÏÕÎÃÅÄ ÔÈÁÔ ÎÕÒÓÉÎÇ ÈÏÍÅÓ ×ÏÕÌÄ ÒÅÃÅÉÖÅ ÇÕÉÄÁÎÃÅ ÔÈÁÔ ×ÏÕÌÄ 
ÁÌÌÏ× ÎÕÒÓÉÎÇ ÈÏÍÅÓ ÔÏ ÁÌÌÏ× ÇÒÏÕÐ ÁÃÔÉÖÉÔÉÅÓȟ ÃÏÍÍÕÎÁÌ ÄÉÎÉÎÇ ÁÎÄ ÉÎÄÏÏÒ ÖÉÓÉÔÁÔÉÏÎȢ  4ÈÉÓ ÉÓ Á ÆÏÕÒ-

ÐÈÁÓÅ ÐÒÏÃÅÓÓȢ  %ÁÃÈ ÎÕÒÓÉÎÇ ÈÏÍÅ ÈÁÓ ÔÏ ÉÎÄÉÖÉÄÕÁÌÌÙ ÍÅÅÔ ÃÅÒÔÁÉÎ ÒÅÑÕÉÒÅÍÅÎÔÓ ÔÏ ÍÏÖÅ ÔÏ ÔÈÅ ÎÅØÔ 
ÐÈÁÓÅȢ  0ÒÉÏÒ ÔÏ ÍÏÖÉÎÇ ÆÒÏÍ ÏÎÅ ÐÈÁÓÅ ÔÏ ÁÎÏÔÈÅÒȟ 66( ÍÕÓÔ ÐÒÏÖÉÄÅ ÄÏÃÕÍÅÎÔÁÔÉÏÎ ÁÎÄ ÐÏÌÉÃÉÅÓ 

ÒÅÇÁÒÄÉÎÇ ÏÕÒ ÍÏÖÅÍÅÎÔ ÂÅÔ×ÅÅÎ ÐÈÁÓÅÓ ÔÏ ÖÁÒÉÏÕÓ 3ÔÁÔÅ !ÇÅÎÃÉÅÓȢ   
 

 7Å ÁÒÅ ÃÕÒÒÅÎÔÌÙ ×ÏÒËÉÎÇ ÔÏ ÍÏÖÅ ÉÎÔÏ 0ÈÁÓÅ ς ×ÈÉÃÈ ÁÌÌÏ×Ó ÆÏÒ ÃÏÍÍÕÎÁÌ ÄÉÎÉÎÇ ÁÎÄ ÓÍÁÌÌ 
ÇÒÏÕÐ ÁÃÔÉÖÉÔÉÅÓ ÏÎ ÔÈÅ ÎÅÉÇÈÂÏÒÈÏÏÄÓȢ  0ÈÁÓÅ τ ÁÌÌÏ×Ó 66( ÔÏ ÈÁÖÅ ÔÈÅ ÏÐÔÉÏÎ ÏÆ ÉÎÄÏÏÒ ÖÉÓÉÔÓ ÁÎÄ ÏÕÒ 

ÐÌÁÎ ÉÓ ÔÏ ÈÁÖÅ ÅÖÅÒÙÔÈÉÎÇ ÉÎ ÐÌÁÃÅ ÆÏÒ ÔÈÉÓ ÔÏ ÈÁÐÐÅÎ ÂÅÆÏÒÅ ÔÈÅ ÆÁÌÌȢ   
 

 66( ÈÁÓ ÂÅÅÎ ÇÉÖÅÎ ÔÈÅ ÄÉÓÃÒÅÔÉÏÎ ÔÏ ÍÏÖÅ ÔÈÒÏÕÇÈ ÔÈÅ ÐÈÁÓÅÓ ÁÔ Á ÐÁÃÅ ×Å ÆÅÅÌ ÉÓ ÂÅÓÔ ÆÏÒ ÏÕÒ 

ÆÁÃÉÌÉÔÙȢ  )Ô ÉÓ ÎÏÔ ÏÕÒ ÐÌÁÎ ÔÏ ÉÎÔÅÎÔÉÏÎÁÌÌÙ ÄÒÁ× ÏÕÔ ÔÈÉÓ ÐÒÏÃÅÓÓ ÂÕÔ ÔÏ ÐÌÁÎ ÏÕÒ ÍÏÖÅÍÅÎÔ ÆÒÏÍ ÏÎÅ 

ÐÈÁÓÅ ÔÏ ÁÎÏÔÈÅÒ ÄÅÌÉÂÅÒÁÔÅÌÙ ×ÉÔÈ ÔÈÅ ÆÏÃÕÓ ÏÎ ÍÁÉÎÔÁÉÎÉÎÇ ÔÈÅ ÌÏ×ÅÓÔ ÒÉÓË ÏÆ #/6)$-ρω ÅØÐÏÓÕÒÅ ÔÏ 
ÏÕÒ 6ÅÔÅÒÁÎÓȟ -ÅÍÂÅÒÓ ÁÎÄ 3ÔÁÆÆȢ    
 

 7ÈÅÎ ×Å ÁÒÅ ÒÅÁÄÙ ÔÏ ÍÏÖÅ ÉÎÔÏ 0ÈÁÓÅ ςȟ ×Å ×ÉÌÌ ÎÏÔÉÆÙ ÆÁÍÉÌÉÅÓ ÖÉÁ ÁÎ ÅÍÁÉÌȟ ÉÎÆÏÒÍÁÔÉÏÎ ÏÎ ÏÕÒ 
×ÅÂÓÉÔÅ ÓÉÔÅ ÁÎÄ &ÁÃÅÂÏÏË ÐÁÇÅȟ ÁÎÄ Á ÍÅÓÓÁÇÅ ÆÒÏÍ ÏÕÒ ÅÍÅÒÇÅÎÃÙ ÎÏÔÉПÉÃÁÔÉÏÎ ÌÉÎÅȢ  7Å ÁÐÐÒÅÃÉÁÔÅ 
ÙÏÕÒ ÕÎÄÅÒÓÔÁÎÄÉÎÇ ÁÎÄ ÐÁÔÉÅÎÃÅ ÁÓ ×Å ÐÒÅÐÁÒÅ ÁÎÄ ÍÏÖÅ ÔÈÒÏÕÇÈ ÔÈÅ ÖÁÒÉÏÕÓ ÐÈÁÓÅÓȢ  0ÌÅÁÓÅ ÌÅÔ ÍÅ 

ËÎÏ× ÉÆ ÙÏÕ ÈÁÖÅ ÑÕÅÓÔÉÏÎÓ ÁÎÄ ÃÏÎÃÅÒÎÓȢ   
 
 

         4ÁËÅ #ÁÒÅ ÁÎÄ 3ÔÁÙ 3ÁÆÅȦ 
 

 

From the Administrator... Melissa Jackson 

Melissa A. Jackson, MBA, FACHCA 
Chief Executive Officer 
Vermont Veteransô Home 
www.Vvh.vermont.gov 
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